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About Us

‘SUPER CONTROL Security Services’ is committed to provide the highest quality
of security services to Private, Government &amp; Semi Government Organizations,
Financial Institutions, Schools, Hospitals, Shopping Malls, Super &amp; Hyper Markets,
Hotels, Commercial, Residential Buildings &amp; Villas and much more.

Our goal is to keep striving for excellence in this field and fostering a culture of
quality within organization.

Our team of Security Officers is fully trained and has expertise to secure any internal
and external premises. We have many years of experience that enables us to
provide wide range of Security Solutions including Surveillance System and Security
Consulting Services. We know the depth of security system, so we easily understand
the clients’ requirements to create
Customized Solutions accordingly.

Our company “SUPER CONTROL
Security Services” is a comprehensive
security service provider for all

types of building with a vision to

ever improve top level quality in

this field.




MISSION

Our top priority is to ensure the safety and security of our client’s staff,
premises assets, and general public by bespoke services.

(9

Our mission is to vanish out all security risks to create peaceful atmosphere.
We always looking for betterment and brings constructive changes in our
system and services to meet the satisfaction level of our clients.

VISION

Our aim is not only to achieve our goals but to provide services beyond the ‘

expectations of Clients.
We are keep moving and bringing on-going changes accordingly to meet

new challenges to deliver
unmatched services.

OUR SERVICES

* Private Guarding e Banking
Services Sector
 Property Guarding e Life Guard
Services Services
e Government/Semi e Event Security
Government Services
Sector
e CCTV
 Hospitality Operators
Sector . Pool
e Education Guards
>ector e Security & Supervisor
* Retail
Sector



Research and Development

Research and development (R&D) is an important aspect of a security services
company’s operations. Keeping up with the ever-changing security environment
requires companies to put resources into R&D so that they can create pioneering
solutions and services to tackle the most recent security issues. Our R&D activities
are conducted with the aim of making a discovery. We can investigate and evaluate
other companies’ products, as well as the latest developments in our industry.

In RSK security Services Company, the R&D process usually require to recognizing
major security concerns and troubles, researching potential resolutions and
technologies, and conducting in-depth testing and evaluations to guarantee the
effusiveness of proposed solutions. This may entail collaborating with an array of
stakeholders, like clients’ industry professionals, and academic researchers, to
obtain information and opinions on possible solutions
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Private Guarding

OUR SERVICES

SUPER CONTROL Security Services Company also provides private guarding of its clients.
This generally involves offering physical protection to safeguard people and property

against potential harm, such as theft, destruction, or violence. Private services comprise of
entry monitoring, patrols, monitoring cameras, responding to alarms, or dealing with urgent
situations. Guards located at entrance or exit points and armed or unarmed contingent on

the level of risk and the customerss preferences.

Property Guarding

Our mission is to provide you with our best security
experts to keep your property safe from vandalism.
Property protection services are designed to
protect property such as buildings, warehouses
and supermarkets factories private properties from
vandalism and other types of criminal activities.
Property guarding can include static guards, mobile
security patrols and security cameras. The purpose
is to prevent unauthorized access to the property
and ensure the safety of those inside.




OUR SERVICES

Security Guarding SUPER CONTROL

Security guard services are a crucial part of keeping your business, property, or family safe.

At SUPER CONTROL Security Services we understand the importance of providing first-rate
protection for your most valued assets.

We pride ourselves on providing professional security services across over the
years we have gained skills and accumulated vast knowledge and expertise to offer
an unrivaled answer to security questions.

» a—
L ‘r_;ﬂ —

Mobile and Patrol Security.

Our business helps protect people and
property by providing mobile security
and patrol services. We are very good at
quickly responding to alarms and other
issues. SUPER CONTROL Security
provides mobile patrols to help keep
your business safe.

These patrols happen randomly, so you
can always be sure property is safe. ' SO
We provide quick emergency response
services such as alarms and fire alarms.
We also help with issues such as robbery
alerts or other emergencies
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CCTV Security

Through CCTV operators, SUPER CONTROL security Services Company provides the best
security system to customers. The roles of CCTV operators go far beyond simply fighting crime.
The obligations and responsibilities of CCTV Operators are keeping an eye on people in
different places to spot out-of-the-ordinary behavior, tracking potential suspects as they
move through a building or streets, and conversing with security personnel or law
enforcement to giving them details about the suspects such as how they look, what they
are doing or where they are located, making sure the CCTV system is functioning correctly
and that the recorded video is properly stored away, and assisting police with investing

by supplying them with CCTV recordings or copies of video footage when needed

)

3

Customer Service

Asasecurity servicesbusiness, providingoutstanding
customer service is essential for upholding your
good reputation and gaining customers’ trust. Our
personnel isproperly trained in customer service
practices such as active listening, problemsolving,
and empathy. They are knowledgeable about
our company’s services and policies. We provide
convenient contact options such as phone, e-mail,
or online chat so clients can get help quickly when
they need it. With improved customer service,

security services firms can gain strong relationships
with their customers.




OUR SERVICES

Personal Protection

Personal protection specializes in providing customized security plans and services to meet
the needs of our clients. We always work to find the best solution for them, keeping in mind
their budget.
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Security Retail

SUPER CONTROL Security services offer a variety of retail security
services to its clients. These services can include trained = =

security guards who are able to protect their clientss assets %
and properties in various locations, such as retail stores,
office buildings, and warehouses. The company can also

provide 7/24 alarm monitoring to detect any security breach
or suspicious activity on-premises as well as rapid response
services in case of an emergency. Additionally, they can offer
CCTV monitoring services to ensure all areas of their clientss
properties are monitored and recorded for any suspicious
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activity. Retail can provide access control services for their
clients, allowing only authorized personnel to gain entrance
to certain parts of their property. Security Retail offers a
wide range of security services to meet its clientss individual
needs and requirements for protecting assets, properties,
and people. The services provided can be tailored to the
specific needs of each client.
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@ +97156 919 3161® @ office No. MO2

. Al Ghaith Building
@ Info@supercontrolsecurity.ae Ras Al Khor, Next to eppco
Petrol Station, Dubai - U.A.E



